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F U NDAM ENTAL PRINCIPLES

Read more?
CLICK HERE

FUNDAMENTAL PRINCIPLES OF THE
RED CROSS AND RED CRESCENT
The fundamental principles define the identity and ambition of the Red Cross
and Red Crescent Movement. The mission to protect life and health without
discrimination is at the heart of the Movement.

Impartiality

Humanity

The International Red Cross and
Red Crescent Movement, born of a
desire to bring assistance without
discrimination to the wounded on
the battlefield, endeavours, in its
international and national capacity, to
prevent and alleviate human suffering
wherever it may be found. Its purpose
is to protect life and health and to
ensure respect for the human being.
It promotes mutual understanding,
friendship, cooperation and lasting
peace amongst all peoples.

It makes no discrimination as to
nationality, race, religious beliefs,
class or political opinions. It
endeavours to relieve the suffering
of individuals, being guided solely
by their needs, and to give priority
to the most urgent cases of distress.

Neutrality

In order to continue to enjoy the
confidence of all, the Movement may
not take sides in hostilities or engage at
any time in controversies of a political,
racial, religious or ideological nature.

Independence

The Movement is independent. The
National Societies, while auxiliaries
in the humanitarian services of their
governments and subject to the
laws of their respective countries,
must always maintain their
autonomy so that they may be able
at all times to act in accordance with
the principles of the Movement.

Voluntary service

It is a voluntary relief
movement not prompted in
any manner by desire for gain.

Universality

The Movement is independent. The
National Societies, while auxiliaries
in the humanitarian services of their
governments and subject to the laws of
their respective countries, must always
maintain their autonomy so that they may
be able at all times to act in accordance
with the principles of the Movement.

Unity

There can be only one Red Cross
or one Red Crescent Society in any
one country. It must be open to all.
It must carry on its humanitarian
work throughout its territory.
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M ESSAGE F RO M T H E SECRETAR Y GENERAL

Dr. Etienne (right) shows NorCross Secretary
General Bernt Apeland (centre) around the
COVID-19 Care Centre in Aden, Yemen.
Photo: ©Anette Selmer-Andresen/NorCross

Bernt Apeland

MESSAGE
FROM THE
SECRETARY
GENERAL
Our firm commitment to the
humanitarian mission of
the Red Cross Red Crescent
Movement is as strong today
as it was when we started in
1865. For over 150 years we
have responded to some of the
biggest international crises the
world has witnessed.

L

ast year we supported millions of ordinary
people in need - those in the midst of war
and those forced to flee because of it.
Health remained our number one priority.
From first aid to clinical consultations, Red
Cross/Red Crescent (RCRC) volunteers
and staff supported 1.8million people with
healthcare and health advice.
Together with ICRC partners across the world
we reached 2.9 million people with health and
hygiene.
Large and small scale infrastructure projects
improved access to clean water in homes,
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NorCross General
Secretary, Bernt
Apeland, visits patients
at the Bakwa clinic.
Photo ©Masoud Samimi/
ICRC

hospitals, clinics and schools. The strategic
decision to focus on WASH activities has been
vital in the fight against water borne diseases
such as diarrhoea and cholera. Nowhere
more so than in Nigeria where the Norwegian
Red Cross (NorCross) supported Red Cross
volunteers to reach over 970, 000 people with
health and hygiene information – without
public information campaigns and treatment
centres many more people would have suffered
in Nigeria’s largest cholera outbreak in a decade.
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In Afghanistan, we supported a network of 90
permanent and mobile clinics that treated over
1.2 million people with essential health care.
Asset freezes triggered by the transfer of power
to the Taliban in August led to the closure of
many health facilities – leaving a gap in health
services and nurses and doctors without
salaries. Despite these setbacks, Red Crescent
colleagues continued to support vulnerable
Afghans with basic health care. In neighbouring
Pakistan tens of thousands of people living in
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«In Afghanistan, we supported a network of 90
permanent and mobile clinics that treated over
1.2 million people with essential health care.»
Bernt Apeland

internally displaced camps received treatment
for diseases such as diabetes and heart disease.
In Yemen, eight years of war has left the country
in tatters. Humanitarian needs continue to
outstrip funding leaving millions on the brink
of famine. NorCross’ collaboration with the
Yemeni Red Crescent helped fund seven public
health clinics which provided over 47,000
medical appointments to Yemenis caught in
the crossfire. Not only did we fund clinical
services, but we also supported first aid training
to over 8,000 volunteers, and we purchased
ambulances so that injured patients could be
transported to hospitals.

«COVID-19
threatened millions
of people who were
already affected by
poverty.»
Bernt Apeland

As the Syria conflict marked its tenth
anniversary our commitment to Syrians within
and outside the country’s borders continued:
NorCross supported over 38,000 people with
healthcare. In rural Damascus 1 in 4 patients
sought antenatal thanks to services provided
with the help of NorCross financial support. We
aim to replicate this obstetric care in Homs and
Deir Ezzour where we know maternal mortality
rates are high. In Lebanon, we provided health
care for Syrian refugees and low-income
Lebanese families. The COVID-19 pandemic
and years of economic decline has left many
people struggling to cope. Our partners provide
vulnerable people with basic services such as
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child vaccination and food. And there are social
workers on hand to help families get back on
their feet.
Our commitment to provide refugees with
healthcare is visible in the work we do in the
world’s largest refugee camps. COVID-19 testing
in Dadaab (Kenya) and hygiene awareness in
Cox’s Bazaar (Bangladesh) reached over 160,000
people. NorCross has played a crucial role in
stopping the spread of the virus in densely
populated refugee camps across the globe.
Conflicts and climate change will continue to
shatter people’s lives. Forcing them to flee for
the safety of their children and themselves. And
NorCross will continue to provide healthcare
and humanitarian support to communities
across the globe. We thank the hundreds of
thousands of Red Cross and Red Crescent
volunteers and staff who dedicate their time
and expertise to help people in need.

Bernt Apeland
Secretary General
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LATIN AMERICA
COUNTRY OFFICE
Colombia
El Salvador
Honduras

REGIONAL OFFICE
Honduras

WHERE
WE WORK
NorCross works in countries
affected by conflict. We support
health projects in most of the
major humanitarian hotspots
including: Burkina Faso,
Myanmar, Afghanistan, Yemen
and Ukraine.

NO RW E GIAN RED CROSS

8

I NTERNATI ONAL RE SULT REPORT 2 0 2 1

Infographic: Spoon AS

EUROPE
REGIONAL OFFICE
Norway (Oslo)

MIDLE EAST
COUNTRY OFFICE

ASIA
COUNTRY OFFICE

Iraq
Lebanon
Libya
Syria
Turkey
Yemen

Afghanistan
Myanmar
Pakistan

REGIONAL OFFICE
Pakistan
(Islamabad)

REGIONAL OFFICE
Lebanon (Beirut)

AFRICA
COUNTRY OFFICE
Burkina Faso
Nigeria
Somalia
(based in Kenya)

South Sudan

1,800,000 2,900,000
people gained
improved access
to health

people received
health and hygiene
information
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912,000

gained improved access
to water and sanitation in
homes, clinics and schools
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South Sudan Red Cross volunteers carry a patient
back to the ward after surgery at Akobo county
hospital. Photo: ©Florian Seriex/ICRC

HOW
WE WORK

We work with Red Cross
and Red Crescent partners
across the globe. Not just
national societies such as
the Colombian Red Cross,
but also the International
Committee of the Red Cross
and the International
Federation of the Red Cross.

I

n 2009, parliament deemed NorCross a
humanitarian auxilliary to the Norwegian
state. All Red Cross Red Crescent national
societies share this unique support role to
public authorities. This special partnership
places the Red Cross at the very heart of
humanitarian response. NorCross works
directly with sister national societies on
community health, water and sanitation,
financial development and the protection of
health workers.
NorCross is part of the Red Cross and Red
Crescent Movement (RCRC). The Movement
consists of the International Committee of the
Red Cross (ICRC), 192 National Red Cross and
Red Crescent Societies and the International
Federation of Red Cross and Red Crescent
Societies (IFRC). Each organisation is an
independent institution, with their own individual
legal status, and exercises no authority over the
others. Whilst each has their own mandate and
mission; the overall RCRC mission is to alleviate
human suffering, protect life and health, and
uphold human dignity, especially during armed
conflicts and other emergencies.
Each RCRC entity is bound by seven Fundamental
Principles: humanity, impartiality, neutrality,
independence, voluntary service, unity, and
universality. These values are at its core.
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Women wait in line at a
NorCross supported clinic in
Afghanistan. Photo ©Masoud
Samimi/ICRC
NO RW E GIAN RED CROSS
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2021
HIGHLIGHTS
We work directly with 16 other
Red Cross Red Crescent national
societies. We also have a team of
dedicated humanitarians – global
surge delegates – who support the
Red Cross at times of crisis. Here are
some highlights from 2021.
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A mother and child at the paediatric ward of the Mirwais hospital in Kandahar, supported by the ICRC. Photo: ©ICRC

Afghanistan
Health care for women and
children.

T

he handover of power to the Taliban in
August 2021 saw international forces
leave the country. Basic health-care
provision was hit hard as funds used
to support the public healthcare
sector were frozen. Health services
in Afghanistan were under further
pressure by the COVID-19 pandemic. Health
services for women and children suffered. And
a vaccination deficit with up to three million
children unvaccinated since 2018 posed an
increased threat of outbreaks of measles.
Despite the political turmoil, the Afghan Red
Crescent continued to provide basic health
services at more than 90 health centres, health
posts and mobile health teams across the
country. Sixty-two per cent of their patients
were women, an 8% increase on 2020, and 35%
of the patients were children below 5 years
of age. Thousands of women gave birth in
health centres; and up to 2,500 women who

AFGHANISTAN
HIGHLIGHTS
■

■

■

1,256,192 people were
reached with primary
health care services
44,855 women
attended ante- and
postnatal services
269,802 children
received routine
vaccinations
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Mobile health team staff vaccinate a child in
northwestern Afghanistan.

gave birth at home, benefitted from maternal
clean delivery kits. Family planning advice and
contraceptives were provided to over 38,400
women. And over a quarter of a million children
under the age of two were given routine
vaccinations.
The Kabul District Hospital, previously a
maternity hospital, which is run by Afghan Red
Crescent, has since 2020 been converted in to
a COVID-19 case management centre – over
36,000 were given treated in 2021.
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Red Cross health clinics treat patients and distribute medicines to local people. Photo: ©IFRC

Myanmar

Reaching people in the last
mile with health services.

S

ince Myanmar’s military leaders seized
power on 01 February 2021, the country
has remained in a state of political
crisis as the economy falters and
the humanitarian situation worsens.
Millions of people struggle to access
healthcare.
When Nurse Yin Thiri Tun, member of a
Myanmar Red Cross mobile medical team,
came to the city of Mindat, she was struck
by how quiet the city was. Her previous
experience at the mobile clinic in Maungdaw
in the neighbouring state of Rakhine was quite
different.
“I had read many stories on social media
about armed clashes and violence and did not
know what to expect. I was sad when I got there.
The streets were deserted. Many shops were
closed, and houses were empty. Our aim was to
provide urgently needed medical services. Most
people haven't had access to critical healthcare

MYANMAR
HIGHLIGHTS
■

■

■

Nurse Yin Thiri Tun, Myanmar Red Cross.

24,707 people
received primary
health care services
7,974 people received
health and hygiene
information
105 people referred
for secondary health
care
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for six months. The hospital was only partially
running and staffed with military doctors and a
few nurses, but local people were very reluctant
to go there”.
The deployment of the first Red Cross mobile
team to Mindat lasted for 3 weeks during which
time more than 2,300 patients received medical
care and treatment. “At first, it was only people
from three villages nearby who came to see us in
the clinics. Now we have a growing community
of people from about 47 villages coming to see
us. We are also better equipped to transfer
critically ill patients to the hospital.”
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A woman waits with her baby at a primary health clinic supported by the ICRC in Borno state. Photo:© Crystal Ashley Wells, ICRC

Nigeria

The largest cholera outbreak in
a decade.

C

holera is a waterborne disease, and
the risk of transmission is higher when
there is poor sanitation and disruption
of clean water supply. Incorrect
disposal of rubbish and open defecation
pollutes drinking water with fatal
consequences. Without adequate water
and sanitation people are at risk.
The disease is endemic in northern Nigeria,
and 2021 saw the worst outbreak in a decade.
There were over 217, 000 confirmed cases and
close to 3,000 deaths. Through the work of the
Nigerian Red Cross and other humanitarian
actors the outbreak had been contained by the
end of December.
A team of 240 Red Cross volunteers reached
more than 970,000 people with preventive
health measures on how to avoid cholera
infection. They showed community members
how to prepare oral rehydration salts for
the sick, and how to safely store water to

NIGERIA
HIGHLIGHTS
■

■

■

970,000 people
reached with cholera
prevention messages
30,000 households
trained in water
treatment at home
240 active volunteers
working with the
communities

Floods increase the risk of cholera. Red Cross staff
respond to the emergency and rescue children after the
floods. Photo: ©IFRC

avoid contamination. Furthermore, cholera
awareness radio campaigns and printed public
health information helped people protect
themselves.
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Fatima Ali Bashir at the Keysaney hospital in Mogadishu. Photo: ©Iamail Taxta, ICRC

Somalia

FACT BOX: Each year, between 50 000 to
100 000 women worldwide are affected by
obstetric fistula, an abnormal opening between
a woman's genital tract and her urinary tract or
rectum. The development of obstetric fistula
is directly linked to one of the major causes of
maternal mortality: obstructed labour.

Life changing surgery for
women and girls.

T

hree decades of armed conflict
and unstable government have
led to economic collapse and the
disintegration of public services. This,
coupled with recurrent droughts and
famines, has left millions of Somalis in
need of humanitarian assistance.
Fatima Ali Bashir (16) has been suffering
from fistula for two years. She was pregnant
already at age 14 and after two days in labour,
her baby boy died. In order to survive, she
had to be transported on a bumpy road for
90 kilometres from her village to a hospital in
Mogadishu, where they manage to get the baby
out by C-section. After this, she got fistula and
was leaking urine. She also got paralysis in her
right leg and since then she has only been able
to move using her knees. For two years, she has
been hiding inside her parents’ home, because
her husband divorced her after she started
leaking urine.

SOMALIA
HIGHLIGHTS
■

■

■

Over 90,000 children
receive medical
treatment
Over 4600 women
give birth in a medical
facility
Over a quarter of a
million people receive
health and hygiene
information
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A nurse attends to patients at the Keysaney hospital in
Mogadishu. Photo: ©Iamail Taxta, ICRC

The hospital is run by Somalia Red Crescent
Society (SRCS) with support from NorCross and
ICRC. The hospital officially opened a fistula
clinic in 2017, with support from Norwegian Red
Cross.
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An injured person is rushed from a Yemeni Red Crescent ambulance into a clinic.Photo: © Catalina Martin-Chico / COSMOS

Yemen

Emergency healthcare in the
midst of war.

C

onflict, COVID-19 and climate change
left millions of Yemenis in need of
humanitarian assistance in 2021. An
estimated 60,000 were displaced by
fighting in the Mar’ib Al Wadi district
alone. Heavy floods affected over
24,000 households in the north. And a
staggering 16 million people faced acute food
insecurity, according to the UN. After years of
conflict Yemeni civil society is in tatters and
health provision is scarce. Added to this are
issues of humanitarian access with thousands
of people in conflict zones unreachable due to
ongoing fighting.
With its over 50 year history, the Yemeni
Red Crescent, established in in 1968, is
perfectly positioned to deliver health services
nationwide. Their trusted network of public
health clinics and ambulances – supported
by NorCross – reached tens of thousands of
people in 2021. Ordinary Yeminis like Iqbal

YEMEN
HIGHLIGHTS
■

■

■

Alhamdullilah waits for an ambulance at a Yemeni Red
Crescent clinic. Photo ©Yemen Red Crescent

Close to
47,000 medical
appointments
delivered
Over 3,300
volunteers trained
Three ambulances
purchased and five
existing vehicles
repaired
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and his son Alhamdullilah were able to access
medical treatment thanks to the Red Crescent.
Alhamdullilah, who badly injured his arm in an
accident, was helped by Red Crescent health
worker, Abdallah. His first aid skills proved
vital in the critical hours after the accident.
After stemming the blood flow Abdallah was
able to call a Red Crescent ambulance which
took Alhamdullilah to the closest health centre
where he was treated by a doctor. Without
qualified first responders and emergency
transport services the accident could have been
far more serious.
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COVID-19 prevention in Syrian schools. Photo ©Syrian Arab Red Crescent

Syria

Running water and COVID-19
prevention in schools.

S

yrians face huge challenges as the
country seeks to rebuild after years
of conflict. The number of people
who do not have enough food is set to
increase beyond 12.4 million, according
to the UN. Socio-economic indicators
illustrate the gravity of the situation:
fuel prices rose by 180%, the Syrian pound
devalued sharply, and COVID-19 put immense
strain on the public health system and the
wider economy. These factors led to a severe
cost of living crisis that pushed millions of
people further into poverty.
For over six years NorCross has funded
municipal water and sanitation schemes to help
rebuild bomb damaged infrastructure. In 2021,
Syrian Arab Red Crescent engineers focused
specifically on schools.
The WASH in schools programme saw twentyeight schools refurbished. As a result, 10,800
pupils now have access to clean water and

Red Crescent volunteers provide food, hygiene kits and
psychosocial support to people during the COVID-19
pandemic. Photo: ©IFRC

SYRIA
HIGHLIGHTS
■

■

■

153,717 received
COVID-19 hygiene kits
Over 500,000
people reached with
health and hygiene
information
Over 5,000 children
under 5 treated at
Red Crescent clinics
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adequate toilets – a fundamental prerequisite
for a functioning school.
The Syrian Arab Red Crescent also provided
anti-bacterial products to stop the spread
of COVID-19 amongst pupils - an important
preventative measure. They also ran health and
hygiene sessions to show children and teaching
staff how to stop the spread of the virus. They
highlighted the importance of vaccination and
dispelled the many myths which contribute
to low vaccination rates. Hala Zainab, the
Headteacher of Walid Al-Najjar Primary School
said: “You could see by the smiles on their
faces that the children enjoyed the sessions.
The Red Crescent volunteers engaged with the
pupils in a creative way to help them retain the
importance of handwashing.”
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Colombian Red Cross nursing assistant, Juan, accompanies volunteers and staff along the river Chagui. Photo ©Colombian Red Cross

Colombia

Healthcare for isolated, conflict
affected Colombia.

J

uan Euler Gonzalez Saya has worked
as a nursing assistant at the Palambi
health station for over 10 years. He is
at the centre of rural health outreach
– the bridge between municipal health
directives and the realities of healthcare
on the ground. He understands the
challenges isolated river communities face
and knows how to work effectively in areas
dominated by coca production and the violent
criminal groups that control it. He is the person
local people turn to when they are sick.
"It's not been easy" says Juan. "I've received
threats from armed groups and I've been forced
to treat their wounded. They even stole our first
aid kits and a stretcher" Despite the dangers
and lack of equipment he continues to provide
care to the isolated river communities.
Juan led the NorCross funded Rapid
Response project which trained local volunteers
in first aid. "The presence of the Red Cross is a

COLOMBIA
HIGHLIGHTS
■

■

■

4,249 people
benefitted from
an improved water
source
Over 7,700 PPE kits
distributed as part
of the COVID-19
response
Sanitation facilities
provided in 10 schools
and 6 nurseries
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Red Cross staff provide health advice to communities on
the Pacific coast. Photo: ©IFRC

symbol of hope for local people because they
feel accompanied, not forgotten… Thanks to
NorCross, we now have trained people and
supplies which means minor injuries are less
likely to become life threatening. Fewer people
have to make the long and expensive journey in
to town for treatment".
Juan and the Red Cross continue to advocate
for the human rights of those who live along the
river – urging local health authorities to provide
more services to the mainly indigenous and
Afro-Colombians whose lives are impacted by
narco-violence.
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COVID-19 vaccinations in Red Cross clinics. Photo ©Honduran Red Cross

Honduras

Support to COVID-19
vaccination, and the protection
of health workers.

C

hronic violence and the COVID-19
pandemic made people’s lives
increasingly difficult in Honduras. While
homicide rates have dropped in recent
years, the country is still the most
dangerous place in Central America
with 38,6 homicides per 100,000 people
(Honduran police data).
Despite the pandemic and lockdown
measures violence continued to impact health
workers. In fact, fear and misinformation
around the virus led to direct attacks against
health personnel. In 2021, NorCross staff
reported four temporary clinic closures and
assaults on three COVID-19 vaccination teams.
This is the context in which the Honduran
Red Cross operates. And this is why NorCross
support for health worker safety is so vital.
Without health workers there is no national
health service, and their safety is key to any

Red Cross volunteers engage with children one year
after the floods caused by Hurricane Eta. Photo: ©IFRC

HONDURAS
HIGHLIGHTS
■

■

■

Over 4,000 people
receive health
services
Over 1,200 people
trained in how to deal
with violence in the
workplace
Six local health
committees set up
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ambition to achieve universal health coverage.
According to the World Health Organisation,
over 10,800 people in Honduras have died from
COVID-19 since the beginning of the pandemic
(to June 2022). Infection rates were even higher
in 2021 than the previous year, with death
rates at their highest in May and September. In
support of the pandemic response, NorCross
contributed to a state-run vaccination campaign.
Xiomara Leiva, Honduran Red Cross Protection
Coordinator said, “San Pedro Sula is one of
the largest and most dangerous cities in the
country. With support from NorCross we were
able to provide 25 trained health volunteers
to a government vaccination campaign that
successfully vaccinated 14,000 people.”
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NorCross food parcel distribution in Moldova. Photo ©Moldovan Red Cross

Moldova

Local Norwegian Red Cross
branches support the Red
Cross in Moldova.

C

ooperation between Norwegian local
Red Cross branches and their Moldovan
counterparts made a real difference to
the lives of disadvantaged Moldovans in
2021. Local Red branches in Buskerud
and Vestfold Red Cross have supported
humanitarian outreach in Moldova
for several years. The collaboration known
as “Twinning” has been a humanitarian and
cultural exchange that has grown over the years.
In November 2021, when the country’s
COVID-19 death toll spiked, Norwegian local
branches sent 1,600 food packages to Moldovan
pensioners, orphans and children living with
disabilities. The food aid was a lifeline for those
who struggled to survive during the pandemic.
Daniela, the Moldova Red Cross twinning
coordinator said: “I would like to thank the
Vestfold branch for their support to our
fundraising. Our door to door fundraising efforts

Vasily Chernency (left), executive director of the
Moldova Red Cross Society, leads the volunteers to the
food distribution. Photo: ©IFRC

Moldova Red Cross
youth volunteers
support food
distribution as part of
the COVID-19 response.
Photo: ©Moldova Red
Cross
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were seriously affected by COVID-19 as people
were forced to quarantine.
“We know how hard the local branches in
Norway have worked to support us and we really
appreciate it. We care about every kroner you
send us. I would like to send a big and warm
thank you from me personally, and all the staff at
volunteers at the Moldovan Red Cross.”
In addition to the cross-cultural exchange,
the Moldovan Red Cross partnered with the
government to deliver COVID-19 prevention
awareness activities nationwide. They ran public
health campaigns and organised vaccination
events. Their role was so significant that the
Moldovan Ministry of Health presented them with
an award for services to public health.
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A young boy receives support from a Russian Red Cross Crisis Centre. Photo ©Russian Red Cross

Russia

Psychosocial support for
children in need.

S

ince the 1990s Russia has experienced
an unprecedented socio-economic
collapse with shocking and longlasting consequences for large
sections of society. The country still
faces considerable socio-economic
challenges, in particular high rates
of poverty, as well as corruption and a great
disparity in wealth between its regions. The
Covid-19 pandemic exacerbated existing
humanitarian challenges and created new ones.
In 2021 Russia continued to be involved in
conflicts beyond its border. The then low-level
armed conflict in Ukraine was still below the
radar of the international community and many
humanitarian organisations.
Gregor (not his real name) began to visit a
Russian Red Cross Crisis Centre supported by
NorCross. His family experienced a series of
setbacks: swindled out of their home the family
was forced to leave St Petersburg. His mother

RUSSIA
HIGHLIGHTS
■

■

■

Over 1,000 first
aid workshops for
children
Over 1000 children
received daily meals
(Jan-May 2021)
69 volunteers provide
almost 2,000 hours of
psychosocial support
– an important
contribution to the
COVID-19 response
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had a nervous breakdown and the children
were taken into care. The centre’s psychologist
remembers Gregor’s first visit: “It was tough for
him and his siblings. They avoided contact with
the volunteers and the other children…But after
a while we were able to talk to one another and
agreed on a plan”
Most of the Red Cross Crisis Centre's
volunteers are schoolchildren and it wasn’t long
before Gregor felt safe and began to bond with
them. They discussed books and films together
and discovered they like the same characters.
Gregor has not missed a single day at the crisis
centre. And he has made good progress with the
volunteer psychologist. Medical staff and social
workers hope the family will be reunited in the
future.
In December, Gregor wrote a letter to the
annual Wishing Tree – a Red Cross event where
children make a Christmas wish. He wished for
an animatronics book. Days later he was the
lucky recipient of “Five Nights at Freddy's”. Staff
at the centre recall him being overjoyed by the
small act of kindness. “How did you know that I
dreamed of this book?" he said.
These small acts of kindness make a big
difference to the lives of children.
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ICRC

Al-Hol field hospital
Ensuring continued health care to the camp population.

F

ollowing the significant and rapid influx
of internally displaced people to Al-Hol
camp in north-eastern Syria, NorCross,
together with the ICRC and Syrian Arab
Red Crescent, set up a tented surgical
field hospital in 2019. The humanitarian
and health care needs of the camp
population still persist after two and a half
years, but the tented field hospital structure
needed refurbishment.
In 2021, over 8,400 wounded and sick persons
received treatment at the field hospital in Al-Hol
camp. At the same time, the tented emergency
hospital was replaced with a steel-based

The camp
population
is about
57,000, from
60 different
countries.
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structure with walling and roofing plates and
ceramic flooring.
Initially the field hospital was intended
for the treatment of war wounded and
trauma injuries amongst the conflict-affected
population arriving at the camp. The needs
of the population have changed and now
reflect the acute health needs of a community
predominantly composed of women and
children. The camp population is about 57,000,
from 60 different countries. An estimated
94% are women and children, and 53% of the
children are under 12 years of age.
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The Al-Hol camp is home to 57,000
people half of whom are children.
Photo: ©Olav A. Saltbones
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Red Cross volunteers
respond to floods in South
Sudan. Photo: ©IFRC

IFRC

Floods South Sudan
It is estimated that over 835,000 people in South Sudan were
affected by floods in 2021. Flood water destroyed people's homes
and livelihoods forcing them to head for higher ground.

N

orCross project officer, Sofia Ahmed,
described the situation in Akobo: “The
geography has completely changed and
access is extremely difficult” she said.
“People are living in a circle of water.
Crops are destroyed. There is no food –
people are eating water lilies”
The flood not only destroyed property
and possessions, but it also posed a serious
health risk. The vast areas of stagnant water
significantly increased the threat of malaria,
diarrhoea and hepatitis E - a disease that has
a mortality rate of around 10-30% in pregnant
women in their last trimester (Centre for
Disease Control and Prevention).
The IFRC – the international membership
organization that unites all 192 Red Cross and
Red Crescent Societies - launched a disaster
emergency appeal to help survivors of the
flood. NorCross was the third largest donor to
the appeal after the American and Dutch Red
Cross’.
IFRC and South Sudanese Red Cross
volunteers responded quickly to the
humanitarian crisis. They repaired boreholes
and distributed water purification tablets to
ensure access to clean water and reduce the
threat of water borne disease. They provided
basic household items such as sheeting for
temporary shelter, mosquito nets and fishing
kits.
Sophie Ahmed said: “South Sudanese Red
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Cross volunteers - many of whom are returnees
from Ethiopia – did everything they could
to support the emergency. They travelled to
isolated communities in small boats sharing
health and WASH advice”
As the water subsided the operation moved
from emergency to recovery. At this stage,
the Red Cross worked closely with local
communities to help them prepare for future
floods which, according to climate change
prediction models, will be more frequent.
Volunteers and staff mapped flood-water flows
which enabled them to build dikes at strategic
locations to repel water from homes and
villages.
For more information on the IFRC watch the
video below.
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GLOBAL SURGE
TEAM OUTREACH
2021
Afghanistan
Democratic
Republic of Congo
El Salvador,
Ethiopia
Guinea
Haiti
Honduras
Mozambique
South Sudan
Ukraine
West bank
and Gaza
Yemen

GLOBAL
SURGE TEAM
When disaster strikes NorCross sends
expert staff to support. In 2021, 25 skilled
delegates supported emergency responses
in 12 different countries. The nurses,
doctors, electricians and WASH specialists
play an important role.

Silje Longva Todnem, NorCross health delegate for the
COVID-19 response in El Salvador. 
Photo: ©NorCross

COVID-19 SURVEILLANCE IN
CENTRAL AMERICA
Silje, a medical doctor and NorCross emergency
delegate, was seconded to El Salvador as part
of the COVID-19 response. She was part of team
that asseses the viability of health surveillance
systems in the pandemic.
“Field experience improves my skills and
it’s meaningful work” she said. “Violence in
Central America is a huge problem and I wanted
to see how it threatened public health care…
It's not easy to balance home life in Norway
with delegate missions, but working with
international colleagues and meeting patients
makes it very rewarding”
“We need to focus more on effective health
systems, support for women and children, and
not least vaccination campaigns to eradicate
disease. I look forward to the day when everyone
has been vaccinated against COVID-19.”
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NORWEGIAN MEDICS ON THE
FRONTLINE IN AFGHANISTAN
Anaesthesiologist, Katrine Fisnes, travelled to
the Bakwa region of Afghanistan. “We worked
in a small clinic in Bakwa that was primarily a
waypoint for injured Taliban fighters. When
we arrived, there was no running water,
no handwashing stations and no sterile
equipment. Our team needed to renovate
the facility, train staff and professionalise the
operation”
“Delegate life is quite simple, it’s all
communal living in very basic conditions. It
takes time to build a well-functioning hospital
from a small rural clinic, but it makes a big
difference for a population with massive
needs.”
“One week we had a 12-year-old girl with
a gunshot wound to her leg. She was white
as a sheet of paper with a haemoglobin level
of three upon arrival. A recently trained
lab-technician was able to draw blood from
volunteers so we decided to go ahead with the
operation. We stopped the bleeding and set
the broken bones. If we hadn’t been able to
operate her health would have deteriorated
rapidly”
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DISAST ER RESPONSE

Anette Selmer-Andresen on mission in Aleppo, Syria.

Photo: ©NorCross

MULTIMEDIA EXPERT
COLLECTS STORIES IN SYRIA
Communications delegate, Anette, spent two
months in Aleppo documenting some of the
NorCross funded activities in Syria. “Time is
flying and I feel like I just got here” she said. “But
I have managed to see some amazing projects
and collect some good content”
“I was lucky to meet the sweetest little girl,
who receives treatment at the ICRC Physical
Rehabilitation Centre in Aleppo city. She was
only three years old when she lost her leg in the
conflict. But she does not let that stop her from
going to school and playing basketball with
her friends. She lives in an apartment with her
family, in a partially destroyed building.”
Several of my field trips were cancelled for
security reasons. So, when I did get out in the
field, I really appreciated it. People in rural
Aleppo are struggling to survive. Many have
been displaced, several times, and many live in
temporary accommodation. One lady I spoke
to in a village, explained how before the conflict
she felt as though she lived in paradise, that her
family had everything they needed, but now
they have nothing”
“I have been able to arrange workshops for
the local communication staff so they can
document and promote the humanitarian
work they are doing. We focused on technical
camera skills, practical photography, as well as
video editing. It has been a great experience for
me, to work closely with Syrian Red Crescent
communications team. I learned a lot from
them, and hopefully I have managed to help
them improve their photo and video skills.

Katrine Finsnes and
colleagues in Bakwa,
Afghanistan.Photo
Afghanistan.
Photo ©ICRC
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Turid Andreassen (left) and Tonje Tingberg were awarded the Florence Nightingale Medal in 2021. 

NORCROSS DELEGATES AWARDED THE
FLORENCE NIGHTINGALE MEDAL
Tonje Tingberg and Turid Andreassen received the 2021 Florence
Nightingale medal – an award established by the ICRC in 1912. It
is the highest international accolade a nurse can achieve. And is
awarded for exceptional courage and devotion to the wounded,
sick or disabled victims of a conflict or disaster; or exemplary
services or a creative pioneering spirit in the areas of public
health or nursing education. Listen to Turid’s story by clicking on
the link to the right (in Norwegian only).
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FINANCE

N ORWEGIAN MINISTRY OF
FOREIGN AFFAIRS TO THE ICRC (50%)
NORWEGIAN MINISTRY OF
FOREIGN AFFAIRS (26%)
OTHERS (1%)
NORCROSS (15%)
NORAD (6%)
EU (2%)

TOTAL EXPENDITURE

1,357

Total expenditure

Total expenditure in 2021 was 135.7
million Norwegian Kroner, half of which is
channelled to the ICRC and its important
work in conflict situations. Overall, the
Norwegian Ministry of Foreign Affairs
(MFA) contribution was 76%, NorCross
15% and the Norwegian Department fro
International Development (Norad) 6%.

MILLION NOK

AFRICA (20%)
LATIN AMERICA (3%)
ASIA (13%)
EUROPE (1%)
GLOBAL/OTHERS (33%)
MIDDLE EAST (28%)
ADMIN. ACT (2%)

Regional
spending
NO RW E GIAN RED CROSS

Total regional spending
by percentage

One third of all funds support global
projects run by ICRC and IFRC. The
Middle East and Africa receive 28% and
20 % respectively. The remaining funds
are allocated to projects in Latin America,
Asia and Europe.
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«WHEN THE VIOLENCE
STARTED, I CAME
TO THE RED CROSS
COMPOUND WITH MY
LITTLE DAUGHTER. WE
STILL CAN’T RETURN
HOME. WE NEED SAFETY.
YOU CAN EVEN SURVIVE
WITHOUT FOOD, BUT
THE MOST IMPORTANT
THING IS SAFETY.»
Christina
Volunteer, South Sudan Red Cross
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